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TERMS OF USE 

These Terms of Use ("Agreement") govern the use of services provided by Eleonex d.o.o. 

By accessing or using any part of the Eleonex platform, the client agrees to be bound by the conditions 
below. Please read these Terms carefully before using any of our services. 

All accounts provided by Eleonex are based on simulated trading environments with virtual funds. 
Eleonex does not provide investment advice, brokerage services, or access to live financial markets. The 
trading activities carried out on our platforms are strictly educational and for evaluation purposes. 

Challenge Navigation 

Instant Funding 

●​ 1.1 Ignite 

1-Step Evaluation 

●​ 2.1 Pulse Core 
●​ 2.2 Pulse Flex 
●​ 2.3 Forge Core 
●​ 2.4 Forge Flex 

2-Step Evaluation 

●​ 3.1 Forge Core 
●​ 3.2 Forge Flex 
●​ 3.3 Forge Prime 

https://www.eleonex.com


1. Instant Funding 

1.1 Ignite Program Overview 
Ignite gives traders instant access to a simulated funded account, no evaluation needed. Just sign up and 
start trading under clear risk limits like daily loss and drawdown. Payouts are based on your performance, 
as long as you follow the rules. Eleonex may change or discontinue the program if needed to maintain 
fairness and integrity. 

Trading Rules  

Minimum trading days 

Yes. Instant funded accounts require traders to complete at least 5 profitable trading days. A 
trading day counts only if it closes with a net profit of at least 0.5% of the Ignite account size. 

Max Daily Loss 

Your maximum daily loss is a fixed 3% from your initial account balance, and trails whichever is higher: 
your initial account balance or the equity at the start of the trading day. 

Max Loss 

The max loss is fixed 6% from your initial account balance, and trails whichever is higher: your initial 
account balance or the equity at the start of the trading day. Meaning the maximum allowable loss is 
based on your highest recorded equity. As your account balance increases, the drawdown limit adjusts 
accordingly, allowing you to manage risk properly. Withdrawing the full 6% will result in the loss of the 
account. For more information regarding the subject, refer to: FAQ 

Eleonex Edge  

All open positions will be automatically closed by our risk management system if they reach a loss of 
1%(please keep in mind that during volatile periods the system will not close positions immediately; that 
is why we advise using a stop loss every time). Violating this rule will result in a “soft breach” and will 
also lead to a reduction of your leverage. The new leverage limits will be as follows: 

●​ FX: 1:15 
●​ Indices: 1:5 
●​ Commodities: 1:5 
●​ Metals: 1:5 
●​ Crypto: 1:2 

A second violation of this rule will result in a hard breach and permanent account termination.​
 ​ 

Additionally, upon the first soft breach on a funded account, the client’s reward ratio will be reduced to 
50%. 

​
 ​Important Notice: The Eleonex Edge is a one-time threshold. Once it has been reached, it remains in 
effect for the remainder of the account and cannot be reversed or reset. 
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 Leverage 

The offered leverage is as follows: FX: 1:30; Indices: 1:10; Commodities: 1:10; Metals: 1:10; Crypto: 1:2 

Weekend gap trading 

Eleonex allows traders to hold positions over the weekend on account types where weekend holding is 
permitted. 

However, opening trades primarily to exploit the price gap that occurs when the market reopens is not 
considered a legitimate trading strategy. 

Trades opened during the final three (3) market hours on Friday and closed within the first three (3) 
market hours on Monday may be reviewed to determine whether they were placed primarily to 
capitalize on the weekend gap rather than genuine market analysis. 

If Eleonex determines that the primary purpose of the trades was to exploit the weekend gap, any profits 
generated from those trades may be removed from the account or excluded from payout calculations. 

This review does not automatically constitute a rule violation or result in account termination. However, 
repeated or intentional attempts to exploit weekend market gaps may be treated as a prohibited trading 
practice and handled in accordance with the Eleonex Terms & Conditions. 

We encourage traders to follow consistent, risk-managed strategies based on genuine market opportunities 
rather than attempting to exploit weekend price gaps. 

News 

News trading is fully permitted without any time-based restrictions. Traders may open, close, or manage 
positions freely around news events. 

Forbidden Practices 

Any trading approach deemed as "cheating" or intended to manipulate, exploit, or abuse the simulated 
trading environment is strictly prohibited and constitutes a violation of the Eleonex Terms & Conditions. 
Traders are expected to treat their accounts as if they were trading in a live market environment. Any 
strategy designed to exploit demo account conditions, pricing inefficiencies, platform behavior, or 
evaluation rules rather than genuine market opportunities is prohibited. The use of methods that 
manipulate demo account features may result in account termination during either the evaluation or 
funded stage, forfeiture of rewards or payouts, and permanent removal from the program. 
Examples of prohibited trading practices include, but are not limited to: 

●​ Exploiting platform freezes, server errors, pricing errors, execution delays, data feed delays, 
or latency in the trading platform or broker infrastructure. 

●​ Trading based on delayed market data, delayed charts, stale price feeds, or exploiting pricing 
discrepancies. 

●​ Tick scalping, high-frequency trading (HFT), latency arbitrage, reverse arbitrage, hedge 
arbitrage, or the use of arbitrage bots. 

●​ Using trade emulators or any software designed to exploit the simulated environment. 
●​ Using non-public, confidential, or insider information to obtain an unfair trading advantage. 



●​ Front-running trades executed on other accounts, brokers, or trading venues. 
●​ Executing trades in a manner that could jeopardize Eleonex's relationship with its brokers, 

liquidity providers, technology partners, or create regulatory or compliance concerns. 
●​ Martingale, anti-Martingale, grid recovery systems, or any strategy that systematically 

increases position size after losses in an attempt to recover previous losses. 
●​ All-or-Nothing trading, where a single trade or a series of highly correlated trades places the 

account at an unreasonable risk of failure. 
●​ Abuse of the simulated environment through repeated high-volume trading without a clear, 

logical, and risk-managed trading strategy. 
●​ Order book spamming, quote stuffing, or excessive order placement intended to manipulate 

execution or platform behavior. 
●​ Hedging positions within the same trading account, between accounts owned by the same 

trader, or between accounts owned by different traders. Hedging includes opening opposite 
positions on the same instrument with the purpose of offsetting risk or circumventing trading 
rules, regardless of position size. 

●​ Using commercially available Expert Advisors (EAs), signal services, copy trading systems, 
or third-party strategies specifically designed or marketed to pass proprietary trading 
evaluations. Eleonex reserves the right to request proof of ownership of any automated 
strategy, including the source code where reasonably required. 

●​ Using one trading methodology during the evaluation phase and intentionally switching to a 
materially different methodology after becoming funded solely to circumvent the evaluation 
process (for example, using an EA during evaluation and manual trading after funding, or 
vice versa). 

●​ Copying or mirroring trades or trade ideas between evaluation accounts, funded accounts, or 
accounts belonging to different traders where such activity indicates coordinated trading or 
attempts to circumvent program rules. 

●​ Any strategy intended to manipulate the evaluation process or generate artificial, risk-free, 
statistically unrealistic, or otherwise non-sustainable trading results. 

Eleonex reserves the right to review any trading activity at its sole discretion. If we determine that your 
trading constitutes a prohibited trading practice, we may issue a warning, impose trading restrictions, 
reject your evaluation, terminate your account, deny rewards or payouts, or permanently remove you from 
the program. 
The examples listed above are not exhaustive. Any trading activity that attempts to exploit technical 
weaknesses, manipulate the simulated trading environment, circumvent risk management rules, or gain an 
unfair advantage may be considered a prohibited trading practice, even if it is not specifically listed. We 
are committed to maintaining a fair and consistent trading environment for all traders. 
 

EA & Copy Trading 

You are allowed to copy trades between your own Eleonex accounts (i.e., accounts registered under the 
same individual). You are only allowed to use an Eleonex account as a Master account to an external 
slave account. However, Expert Advisors (EAs) are permitted, but they must receive prior approval from 



the company. Please ensure that any automated trading tools or strategies are reviewed and approved 
before use to comply with our terms and maintain the integrity of the trading environment. 

NOTE: Our friendly recommendation is to refer to the cTrader Store (https://ctrader.com/bots) for the use 
of automated trading systems or Expert Advisors. 

Trading over the weekend 

Holding trades over the weekend on any instrument is fully allowed. 

1.3 Trading Instruments 

You can trade Forex, Indices, Commodities, Metals, and Cryptocurrencies. 

Scaling 

Ignite accounts are not eligible for scaling and will remain at their original funding level regardless of 
performance or account activity. 

Limitations and Discretionary Rights 

Participation in the Plan is not automatic, not guaranteed, and does not constitute a contractual 
entitlement. All scaling decisions are subject to Eleonex's sole and absolute discretion, based on an 
individualized assessment of trader performance and compliance. Eleonex reserves the right to request, as 
a condition of eligibility or review, documentation evidencing trade consistency, strategy logic, order 
history, or any other relevant material it deems necessary to make a scaling determination. The maximum 
allowable simulated account balance under this Plan is one hundred thousand U.S. dollars (USD 
$100,000). No further increases shall be granted beyond this limit under any circumstances. 

Modification, Suspension, and Termination 

Eleonex reserves the unilateral right to modify, pause, suspend, or permanently terminate the Scaling 
Plan, in part or in full, at any time and without prior notice. Any such changes shall become effective 
immediately upon update to these Terms of Use or upon formal notice to the affected party, whichever 
occurs first. 

Rewards & Rewards split 

Performance-based rewards are distributed every 14 days by default, with traders receiving 80% of the 
eligible earnings while the remaining 20% is retained by Eleonex as part of the reward share structure. 
Traders can increase their reward share to 90% or shorten the reward cycle to every 7 days by purchasing 
the respective add-ons. An On-Demand Rewards add-on is also available for eligible accounts. To learn 
more about how accessing your rewards may affect your account, please refer to the following link: FAQ. 

Protection Buffer  

To maintain account stability after a reward request, an amount equal to 2% of the initial account 
balance must remain on all Eleonex Instant funded accounts and is not eligible for withdrawal. 
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This  Protection Buffer serves as a protective cushion to help prevent the account from breaching the 
Maximum Drawdown rule after a reward has been processed.  

Example 

For a $100,000 account: 

●​ Initial Account Balance: $100,000 
●​ Required Protection Buffer (2%): $2,000 
●​ Total Profit Generated: $3,000 
●​ Maximum Reward Available: $1,000 

In this example, $2,000 remains in the account as the required Protection Buffer, while the remaining 
$1,000 is eligible for a reward request. 

The Protection Buffer remains on the account after each reward request, helping maintain sufficient 
drawdown room and supporting long-term account sustainability. 

1.6 Inactivity 

To maintain active status with Eleonex, traders are required to place at least one trade every 30 calendar 
days. Failure to do so will result in the account being marked as inactive and treated as a breach of the 
account terms. This rule applies starting from the date your trading account is created. 

Refundable fee 

For Ignite Accounts, we do not offer a refundable fee. 

Merging of accounts 

Ignite accounts may be merged, but only within the 5K, 10K, 25K, and 50K tiers. The 100K tier is not 
eligible for merging. Additionally, traders may merge a maximum of two unique accounts. Merging 
accounts is only allowed within the same program. 

IP address 

You are allowed to log in from multiple IP addresses and devices, as long as they are within the same 
location. However, trades should not be executed from two different IP addresses simultaneously. If 
Eleonex detects unusual or inconsistent IP activity associated with your account, our team will initiate a 
verification process to ensure account integrity. In such cases, you will be required to provide supporting 
documentation to confirm your current location. 

Acceptable forms of verification include: 

●​ a) A plane ticket or boarding pass showing recent travel 
●​ b) A passport stamp confirming entry into a different country or region 
●​ c) A live video call demonstrating your physical presence at the reported location 

This verification process is mandatory and serves to ensure that only authorized individuals have access to 
the account. 



2. 1-Step Evaluation 

2.1 Pulse Core Program Overview 
The Pulse Core is designed to reward consistent and disciplined trading across one phase. Traders are 
required to meet profit targets while staying within set daily loss and trailing drawdown limits. The 
trailing drawdown adjusts as the account grows, encouraging smart risk management. Successfully 
completing both steps leads to a funded simulated account. 

Trading Rules 

Minimum trading days 

1-Step Funded Accounts require traders to complete at least 3 profitable trading days. A trading 
day counts only if it closes with a net profit of at least 0.5% of the 1-Step account size. (Effective 
for all new accounts.) 

Max Daily Loss 

Your maximum daily loss is a fixed 3% of your initial account balance, and trails whichever is higher: 
your initial account balance or the equity at the start of the trading day. This helps ensure consistent risk 
management as your account grows. 

Max Loss 

The drawdown is fixed 6% of your initial account balance, and trails whichever is higher: your initial 
account balance or the equity at the start of the trading day. Meaning the maximum allowable loss is 
based on your highest recorded equity. As your account balance increases, the drawdown limit adjusts 
accordingly, ensuring that you retain a portion of your gains while managing risk.Withdrawing the full 
6% will result in the loss of the account.  For more information regarding the subject, refer to: FAQ 

Eleonex Edge 

All open positions will be automatically closed by our risk management system if they reach a loss of 
2%(please keep in mind that during volatile periods the system will not close positions immediately; that 
is why we advise using a stop loss every time). Violating this rule will result in a “soft breach” and will 
also lead to a reduction of your leverage. The new leverage limits will be as follows:​
 ​​
 ​Evaluation phase: 

●​ FX: 1:50 
●​ Indices: 1:10 
●​ Commodities: 1:10 
●​ Metals: 1:10 
●​ Crypto: 1:2 

Funded phase: 

●​ FX: 1:25 
●​ Indices: 1:10 
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●​ Commodities: 1:10 
●​ Metals: 1:10 
●​ Crypto: 1:2 

A second violation of this rule will result in a severe breach and permanent account termination. 

Additionally, upon the first soft breach on a funded account, the client’s reward ratio will be reduced to 
50%. 

Important Notice: The Eleonex Edge is a one-time threshold. Once it has been reached, it remains in 
effect for the remainder of the account and cannot be reversed or reset. 

 

 Leverage 

The offered leverage is as follows: 

During the Evaluation Phase: 

●​ FX: 1:100 
●​ Indices: 1:25 
●​ Commodities: 1:25 
●​ Metals: 1:25 
●​ Crypto: 1:2 

During the Funded Phase: 

●​ FX: 1:50 
●​ Indices: 1:10 
●​ Commodities: 1:10 
●​ Metals: 1:10 
●​ Crypto: 1:2 

These leverage limits are designed to ensure consistent risk management throughout each phase of your 
trading journey. 

News 

News trading is fully permitted during the evaluation phase without any time-based restrictions. Traders 
may open, close, or manage positions freely around news events while undergoing the evaluation process. 

However, news trading is strictly prohibited on funded accounts. A trade is considered to violate this rule 
if it is opened or closed within a 6-minute window surrounding a high-impact news event (3 minutes 
before, and 3 minutes after news releases), as referenced by red-folder events from ForexFactory. For 
more information regarding the subject, refer to: FAQ 

Forbidden Practices 

Any trading approach deemed as "cheating" or intended to manipulate, exploit, or abuse the simulated 
trading environment is strictly prohibited and constitutes a violation of the Eleonex Terms & Conditions. 
Traders are expected to treat their accounts as if they were trading in a live market environment. Any 
strategy designed to exploit demo account conditions, pricing inefficiencies, platform behavior, or 
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evaluation rules rather than genuine market opportunities is prohibited. The use of methods that 
manipulate demo account features may result in account termination during either the evaluation or 
funded stage, forfeiture of rewards or payouts, and permanent removal from the program. 
Examples of prohibited trading practices include, but are not limited to: 

●​ Exploiting platform freezes, server errors, pricing errors, execution delays, data feed delays, 
or latency in the trading platform or broker infrastructure. 

●​ Trading based on delayed market data, delayed charts, stale price feeds, or exploiting pricing 
discrepancies. 

●​ Tick scalping, high-frequency trading (HFT), latency arbitrage, reverse arbitrage, hedge 
arbitrage, or the use of arbitrage bots. 

●​ Using trade emulators or any software designed to exploit the simulated environment. 
●​ Using non-public, confidential, or insider information to obtain an unfair trading advantage. 
●​ Front-running trades executed on other accounts, brokers, or trading venues. 
●​ Executing trades in a manner that could jeopardize Eleonex's relationship with its brokers, 

liquidity providers, technology partners, or create regulatory or compliance concerns. 
●​ Martingale, anti-Martingale, grid recovery systems, or any strategy that systematically 

increases position size after losses in an attempt to recover previous losses. 
●​ All-or-Nothing trading, where a single trade or a series of highly correlated trades places the 

account at an unreasonable risk of failure. 
●​ Abuse of the simulated environment through repeated high-volume trading without a clear, 

logical, and risk-managed trading strategy. 
●​ Order book spamming, quote stuffing, or excessive order placement intended to manipulate 

execution or platform behavior. 
●​ Hedging positions within the same trading account, between accounts owned by the same 

trader, or between accounts owned by different traders. Hedging includes opening opposite 
positions on the same instrument with the purpose of offsetting risk or circumventing trading 
rules, regardless of position size. 

●​ Using commercially available Expert Advisors (EAs), signal services, copy trading systems, 
or third-party strategies specifically designed or marketed to pass proprietary trading 
evaluations. Eleonex reserves the right to request proof of ownership of any automated 
strategy, including the source code where reasonably required. 

●​ Using one trading methodology during the evaluation phase and intentionally switching to a 
materially different methodology after becoming funded solely to circumvent the evaluation 
process (for example, using an EA during evaluation and manual trading after funding, or 
vice versa). 

●​ Copying or mirroring trades or trade ideas between evaluation accounts, funded accounts, or 
accounts belonging to different traders where such activity indicates coordinated trading or 
attempts to circumvent program rules. 

●​ Any strategy intended to manipulate the evaluation process or generate artificial, risk-free, 
statistically unrealistic, or otherwise non-sustainable trading results. 

Eleonex reserves the right to review any trading activity at its sole discretion. If we determine that your 
trading constitutes a prohibited trading practice, we may issue a warning, impose trading restrictions, 



reject your evaluation, terminate your account, deny rewards or payouts, or permanently remove you from 
the program. 
The examples listed above are not exhaustive. Any trading activity that attempts to exploit technical 
weaknesses, manipulate the simulated trading environment, circumvent risk management rules, or gain an 
unfair advantage may be considered a prohibited trading practice, even if it is not specifically listed. We 
are committed to maintaining a fair and consistent trading environment for all traders. 
 

2.2.6 EA & Copy Trading 

You are allowed to copy trades between your own Eleonex accounts (i.e., accounts registered under the 
same individual). You are only allowed to use an Eleonex account as a Master account to an external 
slave account. However, Expert Advisors (EAs) are permitted, but they must receive prior approval from 
the company. Please ensure that any automated trading tools or strategies are reviewed and approved 
before use to comply with our terms and maintain the integrity of the trading environment. 

NOTE: Our friendly recommendation is to refer to the cTrader Store (https://ctrader.com/bots) for the use 
of automated trading systems or Expert Advisors. 

Trading over the weekend 

During the Evaluation Phase, there are no restrictions on holding trades over the weekend. However, in 
the Funded Phase, weekend holding is strictly prohibited. Violating this rule will be considered a hard 
breach and will result in immediate disqualification from the program. 

Trading Instruments 

You can trade Forex, Indices, Commodities, Metals, and Cryptocurrencies. 

Scaling 

Purpose and Scope 

Eleonex may offer a Scaling Plan (hereinafter, the "Plan") as part of its funded trading programs. The Plan 
is made available exclusively to traders holding Pulse, Forge and Prime accounts who have successfully 
completed Eleonex's proprietary one-step evaluation program (hereinafter, "Eligible Traders"). The 
objective of the Plan is to reward Eligible Traders who demonstrate consistent profitability, effective risk 
management, and full compliance with Eleonex's trading rules and operational standards. 

Eligibility Requirements 

In order to qualify for account scaling under this Plan, a trader must satisfy all of the following 
conditions: 

●​ a) Achieve a minimum net profit of ten percent (10%) during a mandatory, uninterrupted rolling three 
(3)-month trading period. Completion of the full three (3) months of active trading is a strict 
requirement, regardless of whether the profit target is reached earlier. The trading period begins upon 
the opening of the first trade on the funded account. 

●​ b) Maintain strict adherence to all applicable trading rules, risk parameters, and operational guidelines 
during the qualifying period; 



●​ c) Exhibit measurable performance consistency, including control of drawdown, disciplined trade 
execution, and strategy alignment; and Undergo and pass Eleonex's internal compliance and 
performance review process, at Eleonex's sole and absolute discretion. 

●​ d) The account must successfully complete a minimum of two reward withdrawals, maintain a 
positive balance at the time of scale-up, and uphold a flawless compliance record with no rule 
violations. 

Scaling Framework 

Upon satisfactory completion of all eligibility requirements and internal review, account balances may be 
incrementally increased based on the scaling table: 

Account Balance Profit Target Reward Split 

$5,000.00 $5,500.00 80/20 

$7,500.00 $8,250.00 80/20 

$10,000.00 $11,000.00 80/20 

$15,000.00 $16,500.00 80/20 

$25,000.00 $27,500.00 80/20 

$35,000.00 $38,500.00 80/20 

$50,000.00 $55,000.00 80/20 

$75,000.00 $82,500.00 80/20 

$100,000.00 $110,000.00 80/20 

$125,000.00 $137,500.00 80/20 

$150,000.00 $165,000.00 80/20 

$175,000.00 $192,500.00 80/20 

$200,000.00 $220,000.00 80/20 



$220,000.00 $242,000.00 80/20 

$242,000.00 $266,000.00 80/20 

$266,000.00 $300,000.00 80/20 

$300,000.00 X 80/20 

 

Limitations and Discretionary Rights 

Participation in the Plan is not automatic, not guaranteed, and does not constitute a contractual 
entitlement. All scaling decisions are subject to Eleonex's sole and absolute discretion, based on an 
individualized assessment of trader performance and compliance. Eleonex reserves the right to request, as 
a condition of eligibility or review, documentation evidencing trade consistency, strategy logic, order 
history, or any other relevant material it deems necessary to make a scaling determination. The maximum 
allowable simulated account balance under this Plan is three hundred thousand U.S. dollars (USD 
$300,000). No further increases shall be granted beyond this limit under any circumstances. 

Modification, Suspension, and Termination 

Eleonex reserves the unilateral right to modify, pause, suspend, or permanently terminate the Scaling 
Plan, in part or in full, at any time and without prior notice. Any such changes shall become effective 
immediately upon update to these Terms of Use or upon formal notice to the affected party, whichever 
occurs first. 

Rewards & Rewards split 

Performance-based rewards are distributed every 14 days by default, with traders receiving 80% of the 
eligible earnings while the remaining 20% is retained by Eleonex as part of the reward share structure. 
Traders can increase their reward share to 90% or shorten the reward cycle to every 7 days by purchasing 
the respective add-ons. An On-Demand Rewards add-on is also available for eligible accounts. To learn 
more about how accessing your rewards may affect your account, please refer to the following link: FAQ. 

Protection Buffer  

To maintain account stability after a reward request, an amount equal to 1% of the initial account balance 
must remain on all 1-Step Trailing Core Funded Accounts and is not eligible for withdrawal. 

​Example: 

For a $100,000 account: 
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Initial Account Balance: $100,000 

Required Protection Buffer (1%): $1,000 

Total Profit Generated: $3,000 

Maximum Reward Available: $2,000 

In this example, $1,000 remains in the account as the required Protection Buffer, while the remaining 
$2,000 is eligible for a reward request. 

​The Protection Buffer remains on the account after each reward request, helping maintain sufficient 
drawdown room and supporting the long-term sustainability of 1-Step Trailing Funded Accounts. 

Inactivity 

To maintain active status with Eleonex, traders are required to place at least one trade every 30 calendar 
days. Failure to do so will result in the account being marked as inactive and treated as a breach of the 
account terms. This rule applies starting from the date your trading account is created. 

Refundable fee 

Once you successfully complete the evaluation, the challenge fee is credited to your funded account 
balance as part of your trading capital. 

Merging of Accounts 

Yes, you are allowed to merge a maximum of 3 accounts, but the accounts cannot be of the same size. 
This ensures that each account merger is balanced and offers more flexibility to diversify your trading 
capital. Merging accounts is only allowed within the same program. 

IP address 

You are allowed to log in from multiple IP addresses and devices, as long as they are within the same 
location. However, trades should not be executed from two different IP addresses simultaneously. If 
Eleonex detects unusual or inconsistent IP activity associated with your account, our team will initiate a 
verification process to ensure account integrity. In such cases, you will be required to provide supporting 
documentation to confirm your current location. 

Acceptable forms of verification include: 

●​ a) A plane ticket or boarding pass showing recent travel 
●​ b) A passport stamp confirming entry into a different country or region 
●​ c) A live video call demonstrating your physical presence at the reported location 

This verification process is mandatory and serves to ensure that only authorized individuals have access to 
the account. 



2.2 Pulse Flex Program Overview 
The Pulse Flex follows the same structure as our Pulse Core program, with profit targets, daily loss limits, 
and a dynamic trailing drawdown. It's specifically designed for swing trading strategies and allows for 
more flexible position holding. Traders who complete one phase without breaking any rules receive 
access to a funded simulated account. 

Trading Rules 

Max Daily Loss 

Your maximum daily loss is a fixed 3% of your initial account balance, and trails whichever is higher: 
your initial account balance or the equity at the start of the trading day. This helps ensure consistent risk 
management as your account grows. 

Max Loss 

The drawdown is fixed 6% of your initial account balance, and trails whichever is higher: your initial 
account balance or the equity at the start of the trading day. Meaning the maximum allowable loss is 
based on your highest recorded equity. As your account balance increases, the drawdown limit adjusts 
accordingly, ensuring that you retain a portion of your gains while managing risk.Withdrawing the full 
6% will result in the loss of the account. For more information regarding the subject, refer to: FAQ 

Eleonex Edge 

All open positions will be automatically closed by our risk management system if they reach a loss of 
2%(please keep in mind that during volatile periods the system will not close positions immediately; that 
is why we advise using a stop loss every time). Violating this rule will result in a “soft breach” and will 
also lead to a reduction of your leverage. The new leverage limits will be as follows: 

●​ FX: 1:15 
●​ Indices: 1:5 
●​ Commodities: 1:5 
●​ Metals: 1:5 
●​ Crypto: 1:2 

A second violation of this rule will result in a severe breach and permanent account termination. 

Additionally, upon the first soft breach on a funded account, the client’s reward ratio will be reduced to 
50%. 

 

Leverage 

The leverage offered during both the Evaluation and Funded phases is as follows: FX: 1:30; Indices: 1:10; 
Commodities: 1:10; Metals: 1:10; Crypto: 1:2 
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News 

News trading is fully allowed. However, any trade opened within the 6-minute window must remain open 
for at least 2 minutes to be considered valid. If not, all profits will be removed, and all losses will be 
absorbed by you. 

Forbidden Practices 

Any trading approach deemed as "cheating" or intended to manipulate, exploit, or abuse the simulated 
trading environment is strictly prohibited and constitutes a violation of the Eleonex Terms & Conditions. 
Traders are expected to treat their accounts as if they were trading in a live market environment. Any 
strategy designed to exploit demo account conditions, pricing inefficiencies, platform behavior, or 
evaluation rules rather than genuine market opportunities is prohibited. The use of methods that 
manipulate demo account features may result in account termination during either the evaluation or 
funded stage, forfeiture of rewards or payouts, and permanent removal from the program. 
Examples of prohibited trading practices include, but are not limited to: 

●​ Exploiting platform freezes, server errors, pricing errors, execution delays, data feed delays, 
or latency in the trading platform or broker infrastructure. 

●​ Trading based on delayed market data, delayed charts, stale price feeds, or exploiting pricing 
discrepancies. 

●​ Tick scalping, high-frequency trading (HFT), latency arbitrage, reverse arbitrage, hedge 
arbitrage, or the use of arbitrage bots. 

●​ Using trade emulators or any software designed to exploit the simulated environment. 
●​ Using non-public, confidential, or insider information to obtain an unfair trading advantage. 
●​ Front-running trades executed on other accounts, brokers, or trading venues. 
●​ Executing trades in a manner that could jeopardize Eleonex's relationship with its brokers, 

liquidity providers, technology partners, or create regulatory or compliance concerns. 
●​ Martingale, anti-Martingale, grid recovery systems, or any strategy that systematically 

increases position size after losses in an attempt to recover previous losses. 
●​ All-or-Nothing trading, where a single trade or a series of highly correlated trades places the 

account at an unreasonable risk of failure. 
●​ Abuse of the simulated environment through repeated high-volume trading without a clear, 

logical, and risk-managed trading strategy. 
●​ Order book spamming, quote stuffing, or excessive order placement intended to manipulate 

execution or platform behavior. 
●​ Hedging positions within the same trading account, between accounts owned by the same 

trader, or between accounts owned by different traders. Hedging includes opening opposite 
positions on the same instrument with the purpose of offsetting risk or circumventing trading 
rules, regardless of position size. 

●​ Using commercially available Expert Advisors (EAs), signal services, copy trading systems, 
or third-party strategies specifically designed or marketed to pass proprietary trading 
evaluations. Eleonex reserves the right to request proof of ownership of any automated 
strategy, including the source code where reasonably required. 

●​ Using one trading methodology during the evaluation phase and intentionally switching to a 
materially different methodology after becoming funded solely to circumvent the evaluation 



process (for example, using an EA during evaluation and manual trading after funding, or 
vice versa). 

●​ Copying or mirroring trades or trade ideas between evaluation accounts, funded accounts, or 
accounts belonging to different traders where such activity indicates coordinated trading or 
attempts to circumvent program rules. 

●​ Any strategy intended to manipulate the evaluation process or generate artificial, risk-free, 
statistically unrealistic, or otherwise non-sustainable trading results. 

Eleonex reserves the right to review any trading activity at its sole discretion. If we determine that your 
trading constitutes a prohibited trading practice, we may issue a warning, impose trading restrictions, 
reject your evaluation, terminate your account, deny rewards or payouts, or permanently remove you from 
the program. 
The examples listed above are not exhaustive. Any trading activity that attempts to exploit technical 
weaknesses, manipulate the simulated trading environment, circumvent risk management rules, or gain an 
unfair advantage may be considered a prohibited trading practice, even if it is not specifically listed. We 
are committed to maintaining a fair and consistent trading environment for all traders. 
 

EA & Copy Trading 

You are allowed to copy trades between your own Eleonex accounts (i.e., accounts registered under the 
same individual). You are only allowed to use an Eleonex account as a Master account to an external 
slave account. However, Expert Advisors (EAs) are permitted, but they must receive prior approval from 
the company. Please ensure that any automated trading tools or strategies are reviewed and approved 
before use to comply with our terms and maintain the integrity of the trading environment. 

NOTE: Our friendly recommendation is to refer to the cTrader Store (https://ctrader.com/bots) for the use 
of automated trading systems or Expert Advisors. 

Trading over the weekend 

You are allowed to hold positions overnight and over the weekend. 

Trading Instruments 

You can trade Forex, Indices, Commodities, Metals, and Cryptocurrencies. 

Scaling 

Purpose and Scope 

Eleonex may offer a Scaling Plan (hereinafter, the “Plan”) as part of its funded trading programs. The 
Plan is made available exclusively to traders holding Pulse,Forge and Prime accounts who have 
successfully completed Eleonex’s proprietary one-step evaluation program (hereinafter, “Eligible 
Traders”). The objective of the Plan is to reward Eligible Traders who demonstrate consistent profitability, 
effective risk management, and full compliance with Eleonex’s trading rules and operational standards. 



Eligibility Requirements 

In order to qualify for account scaling under this Plan, a trader must satisfy all of the following 
conditions: 

●​ a) Achieve a minimum net profit of ten percent (10%) during a mandatory, uninterrupted rolling three 
(3)-month trading period. Completion of the full three (3) months of active trading is a strict 
requirement, regardless of whether the profit target is reached earlier. The trading period begins upon 
the opening of the first trade on the funded account. 

●​ b) Maintain strict adherence to all applicable trading rules, risk parameters, and operational guidelines 
during the qualifying period; 

●​ c) Exhibit measurable performance consistency, including control of drawdown, disciplined trade 
execution, and strategy alignment; and Undergo and pass Eleonex’s internal compliance and 
performance review process, at Eleonex’s sole and absolute discretion. 

●​ d) The account must successfully complete a minimum of two reward withdrawals, maintain a 
positive balance at the time of scale-up, and uphold a flawless compliance record with no rule 
violations. 

Scaling Framework 

Upon satisfactory completion of all eligibility requirements and internal review, account balances may be 
incrementally increased based on the framework scale: 

Account Balance Profit Target Reward Split 

$5,000.00 $5,500.00 80/20 

$7,500.00 $8,250.00 80/20 

$10,000.00 $11,000.00 80/20 

$15,000.00 $16,500.00 80/20 

$25,000.00 $27,500.00 80/20 

$35,000.00 $38,500.00 80/20 

$50,000.00 $55,000.00 80/20 

$75,000.00 $82,500.00 80/20 

$100,000.00 $110,000.00 80/20 



$125,000.00 $137,500.00 80/20 

$150,000.00 $165,000.00 80/20 

$175,000.00 $192,500.00 80/20 

$200,000.00 $220,000.00 80/20 

$220,000.00 $242,000.00 80/20 

$242,000.00 $266,000.00 80/20 

$266,000.00 $300,000.00 80/20 

$300,000.00 X 80/20 

 

Limitations and Discretionary Rights 

Participation in the Plan is not automatic, not guaranteed, and does not constitute a contractual 
entitlement. All scaling decisions are subject to Eleonex’s sole and absolute discretion, based on an 
individualized assessment of trader performance and compliance. Eleonex reserves the right to request, as 
a condition of eligibility or review, documentation evidencing trade consistency, strategy logic, order 
history, or any other relevant material it deems necessary to make a scaling determination. The maximum 
allowable simulated account balance under this Plan is three hundred thousand U.S. dollars (USD 
$300,000). No further increases shall be granted beyond this limit under any circumstances. 

Modification, Suspension, and Termination 

Eleonex reserves the unilateral right to modify, pause, suspend, or permanently terminate the Scaling 
Plan, in part or in full, at any time and without prior notice. Any such changes shall become effective 
immediately upon update to these General Terms and Conditions or upon formal notice to the affected 
party, whichever occurs first. 

Rewards & Rewards split 

Performance-based rewards are distributed every 14 days by default, with traders receiving 80% of the 
eligible earnings while the remaining 20% is retained by Eleonex as part of the reward share structure. 
Traders can increase their reward share to 90% or shorten the reward cycle to every 7 days by purchasing 
the respective add-ons. An On-Demand Rewards add-on is also available for eligible accounts. To learn 
more about how accessing your rewards may affect your account, please refer to the following link: FAQ. 



Protection Buffer  

To maintain account stability after a reward request, an amount equal to 1% of the initial account balance 
must remain on all 1-Step Trailing Core Funded Accounts and is not eligible for withdrawal. 

​Example: 

For a $100,000 account: 

Initial Account Balance: $100,000 

Required Protection Buffer (1%): $1,000 

Total Profit Generated: $3,000 

Maximum Reward Available: $2,000 

In this example, $1,000 remains in the account as the required Protection Buffer, while the remaining 
$2,000 is eligible for a reward request. 

​The Protection Buffer remains on the account after each reward request, helping maintain sufficient 
drawdown room and supporting the long-term sustainability of 1-Step Trailing Funded Accounts. 

Inactivity 

To maintain active status with Eleonex, traders are required to place at least one trade every 30 calendar 
days. Failure to do so will result in the account being marked as inactive and treated as a breach of the 
account terms. This rule applies starting from the date your trading account is created. 

Refundable fee 

Once you successfully complete the evaluation, the challenge fee is credited to your funded account 
balance as part of your trading capital. 

Merging of Accounts 

Yes, you are allowed to merge a maximum of 3 accounts, but the accounts cannot be of the same size. 
This ensures that each account merger is balanced and offers more flexibility to diversify your trading 
capital. Merging accounts is only allowed within the same program. 

IP address 

You are allowed to log in from multiple IP addresses and devices, as long as they are within the same 
location. However, trades should not be executed from two different IP addresses simultaneously. If 
Eleonex detects unusual or inconsistent IP activity associated with your account, our team will initiate a 
verification process to ensure account integrity. In such cases, you will be required to provide supporting 
documentation to confirm your current location. 

Acceptable forms of verification include: 



●​ a)A plane ticket or boarding pass showing recent travel 
●​ b)A passport stamp confirming entry into a different country or region 
●​ c)A live video call demonstrating your physical presence at the reported location 

This verification process is mandatory and serves to ensure that only authorized individuals have access to 
the account. 

2.3 Forge Core Program Overview 
The Forge Core provides a clear and consistent path to funding, designed for traders who value structure 
and stability. With fixed drawdown limits that remain unchanged throughout one phase, traders can plan 
and execute their strategies with greater confidence. By meeting the profit target and adhering to the 
defined daily and overall risk rules, participants can qualify for a funded simulated account. A disciplined 
approach, built on clarity and control. 

Trading Rules 

Minimum trading days 

1-Step Funded Accounts require traders to complete at least 3 profitable trading days. A trading 
day counts only if it closes with a net profit of at least 0.5% of the 1-Step account size. (Effective 
for all new accounts.) 

Max Daily Loss 

Your maximum daily loss is set at a static 3% of your initial account balance, based on the higher of either 
your initial account balance or the equity at the start of the trading day. This ensures that the daily loss 
limit is always calculated from the most favorable starting point, whether it’s your initial balance or your 
current equity. 

Max Loss 

The drawdown is static and it is fixed at 6% of your initial account balance. 

Eleonex Edge 

All open positions will be automatically closed by our risk management system if they reach a loss of 
2%(please keep in mind that during volatile periods the system will not close positions immediately; that 
is why we advise using a stop loss every time). Violating this rule will result in a “soft breach” and will 
also lead to a reduction of your leverage. The new leverage limits will be as follows:​
 ​​
 ​Evaluation phase: 

●​ FX: 1:50 
●​ Indices: 1:10 
●​ Commodities: 1:10 
●​ Metals: 1:10 
●​ Crypto: 1:2 

Funded phase: 



●​ FX: 1:25 
●​ Indices: 1:10 
●​ Commodities: 1:10 
●​ Metals: 1:10 
●​ Crypto: 1:2 

A second violation of this rule will result in a severe breach and permanent account termination. 

Additionally, upon the first soft breach on a funded account, the client’s reward ratio will be reduced to 
50%. 

Important Notice: The Eleonex Edge is a one-time threshold. Once it has been reached, it remains in 
effect for the remainder of the account and cannot be reversed or reset. 

 

Leverage 

The offered leverage is as follows: 

During the Evaluation Phase: 

●​ FX: 1:100 
●​ Indices: 1:25 
●​ Commodities: 1:25 
●​ Metals: 1:25 
●​ Crypto: 1:2 

During the Funded Phase: 

●​ FX: 1:50 
●​ Indices: 1:10 
●​ Commodities: 1:10 
●​ Metals: 1:10 
●​ Crypto: 1:2 

These leverage limits are designed to ensure consistent risk management throughout each phase of your 
trading journey. 

News 

News trading is fully permitted during the evaluation phase without any time-based restrictions. Traders 
may open, close, or manage positions freely around news events while undergoing the evaluation process. 

However, news trading is strictly prohibited on funded accounts. A trade is considered to violate this rule 
if it is opened or closed within a 6-minute window surrounding a high-impact news event (3 minutes 
before, and 3 minutes after news releases), as referenced by red-folder events from ForexFactory. For 
more information regarding the subject, refer to: FAQ 

Forbidden Practices 

Any trading approach deemed as "cheating" or intended to manipulate, exploit, or abuse the simulated 
trading environment is strictly prohibited and constitutes a violation of the Eleonex Terms & Conditions. 

https://help.eleonex.com/en/


Traders are expected to treat their accounts as if they were trading in a live market environment. Any 
strategy designed to exploit demo account conditions, pricing inefficiencies, platform behavior, or 
evaluation rules rather than genuine market opportunities is prohibited. The use of methods that 
manipulate demo account features may result in account termination during either the evaluation or 
funded stage, forfeiture of rewards or payouts, and permanent removal from the program. 
Examples of prohibited trading practices include, but are not limited to: 

●​ Exploiting platform freezes, server errors, pricing errors, execution delays, data feed delays, 
or latency in the trading platform or broker infrastructure. 

●​ Trading based on delayed market data, delayed charts, stale price feeds, or exploiting pricing 
discrepancies. 

●​ Tick scalping, high-frequency trading (HFT), latency arbitrage, reverse arbitrage, hedge 
arbitrage, or the use of arbitrage bots. 

●​ Using trade emulators or any software designed to exploit the simulated environment. 
●​ Using non-public, confidential, or insider information to obtain an unfair trading advantage. 
●​ Front-running trades executed on other accounts, brokers, or trading venues. 
●​ Executing trades in a manner that could jeopardize Eleonex's relationship with its brokers, 

liquidity providers, technology partners, or create regulatory or compliance concerns. 
●​ Martingale, anti-Martingale, grid recovery systems, or any strategy that systematically 

increases position size after losses in an attempt to recover previous losses. 
●​ All-or-Nothing trading, where a single trade or a series of highly correlated trades places the 

account at an unreasonable risk of failure. 
●​ Abuse of the simulated environment through repeated high-volume trading without a clear, 

logical, and risk-managed trading strategy. 
●​ Order book spamming, quote stuffing, or excessive order placement intended to manipulate 

execution or platform behavior. 
●​ Hedging positions within the same trading account, between accounts owned by the same 

trader, or between accounts owned by different traders. Hedging includes opening opposite 
positions on the same instrument with the purpose of offsetting risk or circumventing trading 
rules, regardless of position size. 

●​ Using commercially available Expert Advisors (EAs), signal services, copy trading systems, 
or third-party strategies specifically designed or marketed to pass proprietary trading 
evaluations. Eleonex reserves the right to request proof of ownership of any automated 
strategy, including the source code where reasonably required. 

●​ Using one trading methodology during the evaluation phase and intentionally switching to a 
materially different methodology after becoming funded solely to circumvent the evaluation 
process (for example, using an EA during evaluation and manual trading after funding, or 
vice versa). 

●​ Copying or mirroring trades or trade ideas between evaluation accounts, funded accounts, or 
accounts belonging to different traders where such activity indicates coordinated trading or 
attempts to circumvent program rules. 

●​ Any strategy intended to manipulate the evaluation process or generate artificial, risk-free, 
statistically unrealistic, or otherwise non-sustainable trading results. 



Eleonex reserves the right to review any trading activity at its sole discretion. If we determine that your 
trading constitutes a prohibited trading practice, we may issue a warning, impose trading restrictions, 
reject your evaluation, terminate your account, deny rewards or payouts, or permanently remove you from 
the program. 
The examples listed above are not exhaustive. Any trading activity that attempts to exploit technical 
weaknesses, manipulate the simulated trading environment, circumvent risk management rules, or gain an 
unfair advantage may be considered a prohibited trading practice, even if it is not specifically listed. We 
are committed to maintaining a fair and consistent trading environment for all traders. 

 

EA & Copy Trading 

You are allowed to copy trades between your own Eleonex accounts (i.e., accounts registered under the 
same individual). You are only allowed to use an Eleonex account as a Master account to an external 
slave account. However, Expert Advisors (EAs) are permitted, but they must receive prior approval from 
the company. Please ensure that any automated trading tools or strategies are reviewed and approved 
before use to comply with our terms and maintain the integrity of the trading environment. 

NOTE: Our friendly recommendation is to refer to the cTrader Store (https://ctrader.com/bots) for the use 
of automated trading systems or Expert Advisors. 

Trading over the weekend 

During the Evaluation Phase, there are no restrictions on holding trades over the weekend. However, in 
the Funded Phase, weekend holding is strictly prohibited. Violating this rule will be considered a hard 
breach and will result in immediate disqualification from the program. 

Trading Instruments 

You can trade Forex, Indices, Commodities, Metals, and Cryptocurrencies. 

Scaling 

Purpose and Scope 

Eleonex may offer a Scaling Plan (hereinafter, the “Plan”) as part of its funded trading programs. The 
Plan is made available exclusively to traders holding Pulse,Forge and Prime accounts who have 
successfully completed Eleonex’s proprietary one-step evaluation program (hereinafter, “Eligible 
Traders”). The objective of the Plan is to reward Eligible Traders who demonstrate consistent profitability, 
effective risk management, and full compliance with Eleonex’s trading rules and operational standards. 

Eligibility Requirements 

In order to qualify for account scaling under this Plan, a trader must satisfy all of the following 
conditions: 

●​ a) Achieve a minimum net profit of ten percent (10%) during a mandatory, uninterrupted rolling three 
(3)-month trading period. Completion of the full three (3) months of active trading is a strict 
requirement, regardless of whether the profit target is reached earlier. The trading period begins upon 
the opening of the first trade on the funded account.; 



●​ b) Maintain strict adherence to all applicable trading rules, risk parameters, and operational guidelines 
during the qualifying period; 

●​ c) Exhibit measurable performance consistency, including control of drawdown, disciplined trade 
execution, and strategy alignment; and Undergo and pass Eleonex’s internal compliance and 
performance review process, at Eleonex’s sole and absolute discretion. 

●​ d) The account must successfully complete a minimum of two reward withdrawals, maintain a 
positive balance at the time of scale-up, and uphold a flawless compliance record with no rule 
violations. 

Scaling Framework 

Upon satisfactory completion of all eligibility requirements and internal review, account balances may be 
incrementally increased based on the scale: 

Account Balance Profit Target Reward Split 

$5,000.00 $5,500.00 80/20 

$7,500.00 $8,250.00 80/20 

$10,000.00 $11,000.00 80/20 

$15,000.00 $16,500.00 80/20 

$25,000.00 $27,500.00 80/20 

$35,000.00 $38,500.00 80/20 

$50,000.00 $55,000.00 80/20 

$75,000.00 $82,500.00 80/20 

$100,000.00 $110,000.00 80/20 

$125,000.00 $137,500.00 80/20 

$150,000.00 $165,000.00 80/20 

$175,000.00 $192,500.00 80/20 



$200,000.00 $220,000.00 80/20 

$220,000.00 $242,000.00 80/20 

$242,000.00 $266,000.00 80/20 

$266,000.00 $300,000.00 80/20 

$300,000.00 X 80/20 

 

Limitations and Discretionary Rights 

Participation in the Plan is not automatic, not guaranteed, and does not constitute a contractual 
entitlement. All scaling decisions are subject to Eleonex’s sole and absolute discretion, based on an 
individualized assessment of trader performance and compliance. Eleonex reserves the right to request, as 
a condition of eligibility or review, documentation evidencing trade consistency, strategy logic, order 
history, or any other relevant material it deems necessary to make a scaling determination. The maximum 
allowable simulated account balance under this Plan is three hundred thousand U.S. dollars (USD 
$300,000). No further increases shall be granted beyond this limit under any circumstances. 

Modification, Suspension, and Termination 

Eleonex reserves the unilateral right to modify, pause, suspend, or permanently terminate the Scaling 
Plan, in part or in full, at any time and without prior notice. Any such changes shall become effective 
immediately upon update to these General Terms and Conditions or upon formal notice to the affected 
party, whichever occurs first. 

2.5 Rewards & Rewards split 

Performance-based rewards are distributed every 14 days by default, with traders receiving 80% of the 
eligible earnings while the remaining 20% is retained by Eleonex as part of the reward share structure. 
Traders can increase their reward share to 90% or shorten the reward cycle to every 7 days by purchasing 
the respective add-ons. An On-Demand Rewards add-on is also available for eligible accounts. To learn 
more about how accessing your rewards may affect your account, please refer to the following link: FAQ. 

Protection Buffer  

To maintain account stability after a reward request, an amount equal to 2% of the initial account balance 
must remain on all Eleonex 1-Step Static Flex Funded Accounts and is not eligible for withdrawal. 

Example 

https://help.eleonex.com/en/


For a $100,000 account: 

Initial Account Balance: $100,000 

Required Protection Buffer (2%): $2,000 

Total Profit Generated: $3,000 

Maximum Reward Available: $1,000 

In this example, $2,000 remains in the account as the required Protection Buffer, while the remaining 
$1,000 is eligible for a reward request. 

The Protection Buffer remains on the account after each reward request, helping maintain sufficient 
drawdown room and supporting long-term account sustainability. 

Inactivity 

To maintain active status with Eleonex, traders are required to place at least one trade every 30 calendar 
days. Failure to do so will result in the account being marked as inactive and treated as a breach of the 
account terms. This rule applies starting from the date your trading account is created. 

Refundable fee 

Once you successfully complete the evaluation, the challenge fee is credited to your funded account 
balance as part of your trading capital. 

Merging of Accounts 

Yes, you are allowed to merge a maximum of 3 accounts, but the accounts cannot be of the same size. 
This ensures that each account merger is balanced and offers more flexibility to diversify your trading 
capital. Merging accounts is only allowed within the same program. 

IP address 

You are allowed to log in from multiple IP addresses and devices, as long as they are within the same 
location. However, trades should not be executed from two different IP addresses simultaneously. If 
Eleonex detects unusual or inconsistent IP activity associated with your account, our team will initiate a 
verification process to ensure account integrity. In such cases, you will be required to provide supporting 
documentation to confirm your current location. 

Acceptable forms of verification include: 

●​ a)A plane ticket or boarding pass showing recent travel 
●​ b)A passport stamp confirming entry into a different country or region 
●​ c)A live video call demonstrating your physical presence at the reported location 

This verification process is mandatory and serves to ensure that only authorized individuals have access to 
the account. 



2.4 Forge Flex Program Overview 
The Forge Flex is designed for traders who prefer longer holding periods within a consistent risk 
framework. Fixed drawdown limits remain unchanged throughout one phase, providing clarity and 
control for swing strategies. Traders must meet profit targets and follow daily and overall risk rules to 
qualify for a funded simulated account. Built for patience, precision, and longer term setups. 

Trading Rules 

Minimum trading days 

1-Step Funded Accounts require traders to complete at least 3 profitable trading days. A trading 
day counts only if it closes with a net profit of at least 0.5% of the 1-Step account size. (Effective 
for all new accounts.) 

Max Daily Loss 

Your maximum daily loss is set at a static 3% of your initial account balance, based on the higher of either 
your initial account balance or the equity at the start of the trading day. This ensures that the daily loss 
limit is always calculated from the most favorable starting point, whether it’s your initial balance or your 
current equity 

Max Loss 

The drawdown is static and it is fixed at 6% of your initial account balance. 

Eleonex Edge 

All open positions will be automatically closed by our risk management system if they reach a loss of 
2%(please keep in mind that during volatile periods the system will not close positions immediately, that 
is why we advise using stop loss every time). Violating this rule will result in a “soft breach” and will also 
lead to a reduction of your leverage. The new leverage limits will be as follows: 

●​ FX: 1:15 
●​ Indices: 1:5 
●​ Commodities: 1:5 
●​ Metals: 1:5 
●​ Crypto: 1:2 

A second violation of this rule will result in a severe breach and permanent account termination. 

Additionally, upon the first soft breach on a funded account, the client’s reward ratio will be reduced to 
50%. 

 

Leverage 

The leverage offered during both the Evaluation and Funded phases is as follows: FX: 1:30; Indices: 1:10; 
Commodities: 1:10; Metals: 1:10; Crypto: 1:2 



News 

News trading is fully allowed. However, any trade opened within the 6-minute window must remain open 
for at least 2 minutes to be considered valid. If not, all profits will be removed, and all losses will be 
absorbed by you. 

Forbidden Practices 

Any trading approach deemed as "cheating" or intended to manipulate, exploit, or abuse the simulated 
trading environment is strictly prohibited and constitutes a violation of the Eleonex Terms & Conditions. 
Traders are expected to treat their accounts as if they were trading in a live market environment. Any 
strategy designed to exploit demo account conditions, pricing inefficiencies, platform behavior, or 
evaluation rules rather than genuine market opportunities is prohibited. The use of methods that 
manipulate demo account features may result in account termination during either the evaluation or 
funded stage, forfeiture of rewards or payouts, and permanent removal from the program. 
Examples of prohibited trading practices include, but are not limited to: 

●​ Exploiting platform freezes, server errors, pricing errors, execution delays, data feed delays, 
or latency in the trading platform or broker infrastructure. 

●​ Trading based on delayed market data, delayed charts, stale price feeds, or exploiting pricing 
discrepancies. 

●​ Tick scalping, high-frequency trading (HFT), latency arbitrage, reverse arbitrage, hedge 
arbitrage, or the use of arbitrage bots. 

●​ Using trade emulators or any software designed to exploit the simulated environment. 
●​ Using non-public, confidential, or insider information to obtain an unfair trading advantage. 
●​ Front-running trades executed on other accounts, brokers, or trading venues. 
●​ Executing trades in a manner that could jeopardize Eleonex's relationship with its brokers, 

liquidity providers, technology partners, or create regulatory or compliance concerns. 
●​ Martingale, anti-Martingale, grid recovery systems, or any strategy that systematically 

increases position size after losses in an attempt to recover previous losses. 
●​ All-or-Nothing trading, where a single trade or a series of highly correlated trades places the 

account at an unreasonable risk of failure. 
●​ Abuse of the simulated environment through repeated high-volume trading without a clear, 

logical, and risk-managed trading strategy. 
●​ Order book spamming, quote stuffing, or excessive order placement intended to manipulate 

execution or platform behavior. 
●​ Hedging positions within the same trading account, between accounts owned by the same 

trader, or between accounts owned by different traders. Hedging includes opening opposite 
positions on the same instrument with the purpose of offsetting risk or circumventing trading 
rules, regardless of position size. 

●​ Using commercially available Expert Advisors (EAs), signal services, copy trading systems, 
or third-party strategies specifically designed or marketed to pass proprietary trading 
evaluations. Eleonex reserves the right to request proof of ownership of any automated 
strategy, including the source code where reasonably required. 

●​ Using one trading methodology during the evaluation phase and intentionally switching to a 
materially different methodology after becoming funded solely to circumvent the evaluation 



process (for example, using an EA during evaluation and manual trading after funding, or 
vice versa). 

●​ Copying or mirroring trades or trade ideas between evaluation accounts, funded accounts, or 
accounts belonging to different traders where such activity indicates coordinated trading or 
attempts to circumvent program rules. 

●​ Any strategy intended to manipulate the evaluation process or generate artificial, risk-free, 
statistically unrealistic, or otherwise non-sustainable trading results. 

Eleonex reserves the right to review any trading activity at its sole discretion. If we determine that your 
trading constitutes a prohibited trading practice, we may issue a warning, impose trading restrictions, 
reject your evaluation, terminate your account, deny rewards or payouts, or permanently remove you from 
the program. 
The examples listed above are not exhaustive. Any trading activity that attempts to exploit technical 
weaknesses, manipulate the simulated trading environment, circumvent risk management rules, or gain an 
unfair advantage may be considered a prohibited trading practice, even if it is not specifically listed. We 
are committed to maintaining a fair and consistent trading environment for all traders. 

 

EA & Copy Trading 

You are allowed to copy trades between your own Eleonex accounts (i.e., accounts registered under the 
same individual). You are only allowed to use an Eleonex account as a Master account to an external 
slave account. However, Expert Advisors (EAs) are permitted, but they must receive prior approval from 
the company. Please ensure that any automated trading tools or strategies are reviewed and approved 
before use to comply with our terms and maintain the integrity of the trading environment. 

NOTE: Our friendly recommendation is to refer to the cTrader Store (https://ctrader.com/bots) for the use 
of automated trading systems or Expert Advisors. 

Trading over the weekend 

You are allowed to hold positions overnight and over the weekend. 

Trading Instruments 

You can trade Forex, Indices, Commodities, Metals, and Cryptocurrencies. 

Scaling 

Purpose and Scope 

Eleonex may offer a Scaling Plan (hereinafter, the “Plan”) as part of its funded trading programs. The 
Plan is made available exclusively to traders holding Pulse,Forge and Prime accounts who have 
successfully completed Eleonex’s proprietary one-step evaluation program (hereinafter, “Eligible 
Traders”). The objective of the Plan is to reward Eligible Traders who demonstrate consistent profitability, 
effective risk management, and full compliance with Eleonex’s trading rules and operational standards. 



Eligibility Requirements 

In order to qualify for account scaling under this Plan, a trader must satisfy all of the following 
conditions: 

●​ a) Achieve a minimum net profit of ten percent (10%) during a mandatory, uninterrupted rolling three 
(3)-month trading period. Completion of the full three (3) months of active trading is a strict 
requirement, regardless of whether the profit target is reached earlier. The trading period begins upon 
the opening of the first trade on the funded account. 

●​ b) Maintain strict adherence to all applicable trading rules, risk parameters, and operational guidelines 
during the qualifying period; 

●​ c) Exhibit measurable performance consistency, including control of drawdown, disciplined trade 
execution, and strategy alignment; and Undergo and pass Eleonex’s internal compliance and 
performance review process, at Eleonex’s sole and absolute discretion. 

●​ d) The account must successfully complete a minimum of two reward withdrawals, maintain a 
positive balance at the time of scale-up, and uphold a flawless compliance record with no rule 
violations. 

Scaling Framework 

Upon satisfactory completion of all eligibility requirements and internal review, account balances may be 
incrementally increased based on the following scale: 

Account Balance Profit Target Reward Split 

$5,000.00 $5,500.00 80/20 

$7,500.00 $8,250.00 80/20 

$10,000.00 $11,000.00 80/20 

$15,000.00 $16,500.00 80/20 

$25,000.00 $27,500.00 80/20 

$35,000.00 $38,500.00 80/20 

$50,000.00 $55,000.00 80/20 

$75,000.00 $82,500.00 80/20 

$100,000.00 $110,000.00 80/20 



$125,000.00 $137,500.00 80/20 

$150,000.00 $165,000.00 80/20 

$175,000.00 $192,500.00 80/20 

$200,000.00 $220,000.00 80/20 

$220,000.00 $242,000.00 80/20 

$242,000.00 $266,000.00 80/20 

$266,000.00 $300,000.00 80/20 

$300,000.00 X 80/20 

 

Limitations and Discretionary Rights 

Participation in the Plan is not automatic, not guaranteed, and does not constitute a contractual 
entitlement. All scaling decisions are subject to Eleonex’s sole and absolute discretion, based on an 
individualized assessment of trader performance and compliance. Eleonex reserves the right to request, as 
a condition of eligibility or review, documentation evidencing trade consistency, strategy logic, order 
history, or any other relevant material it deems necessary to make a scaling determination. The maximum 
allowable simulated account balance under this Plan is three hundred thousand U.S. dollars (USD 
$300,000). No further increases shall be granted beyond this limit under any circumstances. 

Modification, Suspension, and Termination 

Eleonex reserves the unilateral right to modify, pause, suspend, or permanently terminate the Scaling 
Plan, in part or in full, at any time and without prior notice. Any such changes shall become effective 
immediately upon update to these General Terms and Conditions or upon formal notice to the affected 
party, whichever occurs first. 

Rewards & Rewards split 

Performance-based rewards are distributed every 14 days by default, with traders receiving 80% of the 
eligible earnings while the remaining 20% is retained by Eleonex as part of the reward share structure. 
Traders can increase their reward share to 90% or shorten the reward cycle to every 7 days by purchasing 
the respective add-ons. An On-Demand Rewards add-on is also available for eligible accounts. To learn 
more about how accessing your rewards may affect your account, please refer to the following link: FAQ. 

https://help.eleonex.com/en/


Protection Buffer  

To maintain account stability after a reward request, an amount equal to 2% of the initial account balance 
must remain on all Eleonex 1-Step Static Flex Funded Accounts and is not eligible for withdrawal. 

Example 

For a $100,000 account: 

Initial Account Balance: $100,000 

Required Protection Buffer (2%): $2,000 

Total Profit Generated: $3,000 

Maximum Reward Available: $1,000 

In this example, $2,000 remains in the account as the required Protection Buffer, while the remaining 
$1,000 is eligible for a reward request. 

The Protection Buffer remains on the account after each reward request, helping maintain sufficient 
drawdown room and supporting long-term account sustainability. 

Inactivity 

To maintain active status with Eleonex, traders are required to place at least one trade every 30 calendar 
days. Failure to do so will result in the account being marked as inactive and treated as a breach of the 
account terms. This rule applies starting from the date your trading account is created. 

Refundable fee 

Once you successfully complete the evaluation, the challenge fee is credited to your funded account 
balance as part of your trading capital. 

Merging of Accounts 

Yes, you are allowed to merge a maximum of 3 accounts, but the accounts cannot be of the same size. 
This ensures that each account merger is balanced and offers more flexibility to diversify your trading 
capital. Merging accounts is only allowed within the same program. 

IP address 

You are allowed to log in from multiple IP addresses and devices, as long as they are within the same 
location. However, trades should not be executed from two different IP addresses simultaneously. If 
Eleonex detects unusual or inconsistent IP activity associated with your account, our team will initiate a 
verification process to ensure account integrity. In such cases, you will be required to provide supporting 
documentation to confirm your current location. 

Acceptable forms of verification include: 



●​ a)A plane ticket or boarding pass showing recent travel 
●​ b)A passport stamp confirming entry into a different country or region 
●​ c)A live video call demonstrating your physical presence at the reported location 

This verification process is mandatory and serves to ensure that only authorized individuals have access to 
the account. 

3. 2-Step Evaluation 

3.1 Forge Core Program Overview 
The Forge Core provides a clear and consistent path to funding, designed for traders who value structure 
and stability. With fixed drawdown limits that remain unchanged throughout both phases, traders can plan 
and execute their strategies with greater confidence. By meeting the profit targets and adhering to the 
defined daily and overall risk rules, participants can qualify for a funded simulated account. A disciplined 
approach, built on clarity and control. 



Trading Rules 

Minimum Trading days 

You are participating in a trading challenge that consists of two phases. In each phase, you are required to 
trade for at least 5 profitable trading days, with each of those days achieving a minimum profit of 0.5%. 
The days do not need to be consecutive—only those on which you achieve a profit of 0.5% or greater will 
be counted. 

Phase 1 

Day 1: +0.4% (not counted) 

Day 2: +0.7% (counted) 

Day 3: +0.3% (not counted) 

Day 4: +0.6% (counted) 

Day 5: +0.5% (counted) 

Day 6: +0.2% (not counted) 

Day 7: +0.8% (counted) 

In this example, you have achieved the 0.5% or greater profit requirement for 4 profitable trading days 
(Days 2, 4, 5, and 7), but you still need one more profitable trading day with a gain of at least 0.5% to 
meet the minimum requirement for Phase 1. 

​You must continue trading until you complete 5 profitable trading days in Phase 1. Once this requirement 
is met, you can proceed to Phase 2. 

Funded Stage 

​The Funded Stage also requires a minimum of 3 profitable trading days, with each profitable trading day 
achieving at least 0.5% profit. As with the evaluation phases, the profitable trading days do not need to be 
consecutive. Only days with a profit of 0.5% or greater count toward the minimum requirement. 

 

Max Daily Loss 

Your maximum daily loss is set at a static 5% of your initial account balance, based on the higher of either 
your initial account balance or the equity at the start of the trading day. This ensures that the daily loss 
limit is always calculated from the most favorable starting point, whether it’s your initial balance or your 
current equity 



Max Loss 

The drawdown is static and it is fixed at 10% of your initial account balance. 

Eleonex Edge 

All open positions will be automatically closed by our risk management system if they reach a loss of 
2%(please keep in mind that during volatile periods the system will not close positions immediately; that 
is why we advise using a stop loss every time). Violating this rule will result in a “soft breach” and will 
also lead to a reduction of your leverage. The new leverage limits will be as follows:​
 ​​
 ​Evaluation phase: 

●​ FX: 1:50 
●​ Indices: 1:10 
●​ Commodities: 1:10 
●​ Metals: 1:10 
●​ Crypto: 1:2 

Funded phase: 

●​ FX: 1:25 
●​ Indices: 1:10 
●​ Commodities: 1:10 
●​ Metals: 1:10 
●​ Crypto: 1:2 

A second violation of this rule will result in a severe breach and permanent account termination. 

Additionally, upon the first soft breach on a funded account, the client’s reward ratio will be reduced to 
50%. 

Important Notice: The Eleonex Edge is a one-time threshold. Once it has been reached, it remains in 
effect for the remainder of the account and cannot be reversed or reset. 

 

Leverage 

The offered leverage is as follows: 

During the Evaluation Phase: 

●​ FX: 1:100 
●​ Indices: 1:25 
●​ Commodities: 1:25 
●​ Metals: 1:25 
●​ Crypto: 1:2 

During the Funded Phase: 

●​ FX: 1:50 
●​ Indices: 1:10 
●​ Commodities: 1:10 



●​ Metals: 1:10 
●​ Crypto: 1:2 

These leverage limits are designed to ensure consistent risk management throughout each phase of your 
trading journey. 

 

News 

News trading is fully permitted during the evaluation phase without any time-based restrictions. Traders 
may open, close, or manage positions freely around news events while undergoing the evaluation process. 

However, news trading is strictly prohibited on funded accounts. A trade is considered to violate this rule 
if it is opened or closed within a 6-minute window surrounding a high-impact news event (3 minutes 
before, and 3 minutes after news releases), as referenced by red-folder events from ForexFactory. For 
more information regarding the subject, refer to: FAQ 

Forbidden Practices 

Any trading approach deemed as "cheating" or intended to manipulate, exploit, or abuse the simulated 
trading environment is strictly prohibited and constitutes a violation of the Eleonex Terms & Conditions. 
Traders are expected to treat their accounts as if they were trading in a live market environment. Any 
strategy designed to exploit demo account conditions, pricing inefficiencies, platform behavior, or 
evaluation rules rather than genuine market opportunities is prohibited. The use of methods that 
manipulate demo account features may result in account termination during either the evaluation or 
funded stage, forfeiture of rewards or payouts, and permanent removal from the program. 
Examples of prohibited trading practices include, but are not limited to: 

●​ Exploiting platform freezes, server errors, pricing errors, execution delays, data feed delays, 
or latency in the trading platform or broker infrastructure. 

●​ Trading based on delayed market data, delayed charts, stale price feeds, or exploiting pricing 
discrepancies. 

●​ Tick scalping, high-frequency trading (HFT), latency arbitrage, reverse arbitrage, hedge 
arbitrage, or the use of arbitrage bots. 

●​ Using trade emulators or any software designed to exploit the simulated environment. 
●​ Using non-public, confidential, or insider information to obtain an unfair trading advantage. 
●​ Front-running trades executed on other accounts, brokers, or trading venues. 
●​ Executing trades in a manner that could jeopardize Eleonex's relationship with its brokers, 

liquidity providers, technology partners, or create regulatory or compliance concerns. 
●​ Martingale, anti-Martingale, grid recovery systems, or any strategy that systematically 

increases position size after losses in an attempt to recover previous losses. 
●​ All-or-Nothing trading, where a single trade or a series of highly correlated trades places the 

account at an unreasonable risk of failure. 
●​ Abuse of the simulated environment through repeated high-volume trading without a clear, 

logical, and risk-managed trading strategy. 
●​ Order book spamming, quote stuffing, or excessive order placement intended to manipulate 

execution or platform behavior. 

https://help.eleonex.com/en/


●​ Hedging positions within the same trading account, between accounts owned by the same 
trader, or between accounts owned by different traders. Hedging includes opening opposite 
positions on the same instrument with the purpose of offsetting risk or circumventing trading 
rules, regardless of position size. 

●​ Using commercially available Expert Advisors (EAs), signal services, copy trading systems, 
or third-party strategies specifically designed or marketed to pass proprietary trading 
evaluations. Eleonex reserves the right to request proof of ownership of any automated 
strategy, including the source code where reasonably required. 

●​ Using one trading methodology during the evaluation phase and intentionally switching to a 
materially different methodology after becoming funded solely to circumvent the evaluation 
process (for example, using an EA during evaluation and manual trading after funding, or 
vice versa). 

●​ Copying or mirroring trades or trade ideas between evaluation accounts, funded accounts, or 
accounts belonging to different traders where such activity indicates coordinated trading or 
attempts to circumvent program rules. 

●​ Any strategy intended to manipulate the evaluation process or generate artificial, risk-free, 
statistically unrealistic, or otherwise non-sustainable trading results. 

Eleonex reserves the right to review any trading activity at its sole discretion. If we determine that your 
trading constitutes a prohibited trading practice, we may issue a warning, impose trading restrictions, 
reject your evaluation, terminate your account, deny rewards or payouts, or permanently remove you from 
the program. 
The examples listed above are not exhaustive. Any trading activity that attempts to exploit technical 
weaknesses, manipulate the simulated trading environment, circumvent risk management rules, or gain an 
unfair advantage may be considered a prohibited trading practice, even if it is not specifically listed. We 
are committed to maintaining a fair and consistent trading environment for all traders. 
 

EA & Copy Trading 

You are allowed to copy trades between your own Eleonex accounts (i.e., accounts registered under the 
same individual). You are only allowed to use an Eleonex account as a Master account to an external 
slave account. However, Expert Advisors (EAs) are permitted, but they must receive prior approval from 
the company. Please ensure that any automated trading tools or strategies are reviewed and approved 
before use to comply with our terms and maintain the integrity of the trading environment. 

NOTE: Our friendly recommendation is to refer to the cTrader Store (https://ctrader.com/bots) for the use 
of automated trading systems or Expert Advisors. 

Trading over the weekend 

During the Evaluation Phase, there are no restrictions on holding trades over the weekend. However, in 
the Funded Phase, weekend holding is strictly prohibited. Violating this rule will be considered a hard 
breach and will result in immediate disqualification from the program. 

Trading Instruments 

You can trade Forex, Indices, Commodities, Metals, and Cryptocurrencies. 



Scaling 

Purpose and Scope 

Eleonex may offer a Scaling Plan (hereinafter, the “Plan”) as part of its funded trading programs. The 
Plan is made available exclusively to traders holding Pulse,Forge and Prime accounts who have 
successfully completed Eleonex’s proprietary two-step evaluation program (hereinafter, “Eligible 
Traders”). The objective of the Plan is to reward Eligible Traders who demonstrate consistent profitability, 
effective risk management, and full compliance with Eleonex’s trading rules and operational standards. 

Eligibility Requirements 

In order to qualify for account scaling under this Plan, a trader must satisfy all of the following 
conditions: 

●​ a) Achieve a minimum net profit of ten percent (10%) during a mandatory, uninterrupted rolling three 
(3)-month trading period. Completion of the full three (3) months of active trading is a strict 
requirement, regardless of whether the profit target is reached earlier. The trading period begins upon 
the opening of the first trade on the funded account. 

●​ b) Maintain strict adherence to all applicable trading rules, risk parameters, and operational guidelines 
during the qualifying period; 

●​ c) Exhibit measurable performance consistency, including control of drawdown, disciplined trade 
execution, and strategy alignment; and Undergo and pass Eleonex’s internal compliance and 
performance review process, at Eleonex’s sole and absolute discretion. 

●​ d) The account must successfully complete a minimum of two reward withdrawals, maintain a 
positive balance at the time of scale-up, and uphold a flawless compliance record with no rule 
violations. 

Scaling Framework 

Upon satisfactory completion of all eligibility requirements and internal review, account balances may be 
incrementally increased based on the framework scale: 

Account Balance Profit Target Reward Split 

$5,000.00 $5,500.00 80/20 

$7,500.00 $8,250.00 80/20 

$10,000.00 $11,000.00 80/20 

$15,000.00 $16,500.00 80/20 

$25,000.00 $27,500.00 80/20 



$35,000.00 $38,500.00 80/20 

$50,000.00 $55,000.00 80/20 

$75,000.00 $82,500.00 80/20 

$100,000.00 $110,000.00 80/20 

$125,000.00 $137,500.00 80/20 

$150,000.00 $165,000.00 80/20 

$175,000.00 $192,500.00 80/20 

$200,000.00 $220,000.00 80/20 

$220,000.00 $242,000.00 80/20 

$242,000.00 $266,000.00 80/20 

$266,000.00 $300,000.00 80/20 

$300,000.00 X 80/20 

 

Limitations and Discretionary Rights 

Participation in the Plan is not automatic, not guaranteed, and does not constitute a contractual 
entitlement. All scaling decisions are subject to Eleonex’s sole and absolute discretion, based on an 
individualized assessment of trader performance and compliance. Eleonex reserves the right to request, as 
a condition of eligibility or review, documentation evidencing trade consistency, strategy logic, order 
history, or any other relevant material it deems necessary to make a scaling determination. The maximum 
allowable simulated account balance under this Plan is three hundred thousand U.S. dollars (USD 
$300,000). No further increases shall be granted beyond this limit under any circumstances. 

Modification, Suspension, and Termination 

Eleonex reserves the unilateral right to modify, pause, suspend, or permanently terminate the Scaling 
Plan, in part or in full, at any time and without prior notice. Any such changes shall become effective 



immediately upon update to these General Terms and Conditions or upon formal notice to the affected 
party, whichever occurs first. 

Rewards & Rewards split 

Performance-based rewards are distributed every 14 days by default, with traders receiving 80% of the 
eligible earnings while the remaining 20% is retained by Eleonex as part of the reward share structure. 
Traders can increase their reward share to 90% or shorten the reward cycle to every 7 days by purchasing 
the respective add-ons. An On-Demand Rewards add-on is also available for eligible accounts. To learn 
more about how accessing your rewards may affect your account, please refer to the following link: FAQ. 

Inactivity 

To maintain active status with Eleonex, traders are required to place at least one trade every 30 calendar 
days. Failure to do so will result in the account being marked as inactive and treated as a breach of the 
account terms. This rule applies starting from the date your trading account is created. 

Refundable fee 

Once you successfully complete the evaluation, the challenge fee is credited to your funded account 
balance as part of your trading capital. 

Merging of Accounts 

Yes, you are allowed to merge a maximum of 3 accounts, but the accounts cannot be of the same size. 
This ensures that each account merger is balanced and offers more flexibility to diversify your trading 
capital. Merging accounts is only allowed within the same program. 

IP address 

You are allowed to log in from multiple IP addresses and devices, as long as they are within the same 
location. However, trades should not be executed from two different IP addresses simultaneously. If 
Eleonex detects unusual or inconsistent IP activity associated with your account, our team will initiate a 
verification process to ensure account integrity. In such cases, you will be required to provide supporting 
documentation to confirm your current location. 

Acceptable forms of verification include: 

●​ A plane ticket or boarding pass showing recent travel 
●​ A passport stamp confirming entry into a different country or region 
●​ A live video call demonstrating your physical presence at the reported location 

This verification process is mandatory and serves to ensure that only authorized individuals have access to 
the account. 

3.2 Forge Flex Program Overview 
The Forge Flex is designed for traders who prefer longer holding periods within a consistent risk 
framework. Fixed drawdown limits remain unchanged throughout both phases, providing clarity and 
control for swing strategies. Traders must meet profit targets and follow daily and overall risk rules to 
qualify for a funded simulated account. Built for patience, precision, and longer term setups. 

https://help.eleonex.com/en/


Trading Rules 

Minimum Trading days 

You are participating in a trading challenge that consists of two phases. In each phase, you are required to 
trade for at least 5 profitable trading days, with each of those days achieving a minimum profit of 0.5%. 
The days do not need to be consecutive—only those on which you achieve a profit of 0.5% or greater will 
be counted. 

Phase 1 

Day 1: +0.4% (not counted) 

Day 2: +0.7% (counted) 

Day 3: +0.3% (not counted) 

Day 4: +0.6% (counted) 

Day 5: +0.5% (counted) 

Day 6: +0.2% (not counted) 

Day 7: +0.8% (counted) 

In this example, you have achieved the 0.5% or greater profit requirement for 4 profitable trading days 
(Days 2, 4, 5, and 7), but you still need one more profitable trading day with a gain of at least 0.5% to 
meet the minimum requirement for Phase 1. 

​You must continue trading until you complete 5 profitable trading days in Phase 1. Once this requirement 
is met, you can proceed to Phase 2. 

Funded Stage 

​The Funded Stage also requires a minimum of 3 profitable trading days, with each profitable trading day 
achieving at least 0.5% profit. As with the evaluation phases, the profitable trading days do not need to be 
consecutive. Only days with a profit of 0.5% or greater count toward the minimum requirement. 

 

Max Daily Loss 

Your maximum daily loss is set at a static 5% of your initial account balance, based on the higher of either 
your initial account balance or the equity at the start of the trading day. This ensures that the daily loss 
limit is always calculated from the most favorable starting point, whether it’s your initial balance or your 
current equity 



Max Loss 

The drawdown is static and it is fixed at 10% of your initial account balance. 

Eleonex Edge 

All open positions will be automatically closed by our risk management system if they reach a loss of 
2%(please keep in mind that during volatile periods the system will not close positions immediately, that 
is why we advise using stop loss every time). Violating this rule will result in a “soft breach” and will also 
lead to a reduction of your leverage. The new leverage limits will be as follows: 

●​ FX: 1:15 
●​ Indices: 1:5 
●​ Commodities: 1:5 
●​ Metals: 1:5 
●​ Crypto: 1:2 

A second violation of this rule will result in a severe breach and permanent account termination. 

Additionally, upon the first soft breach on a funded account, the client’s reward ratio will be reduced to 
50%. 

Leverage 

The leverage offered during both the Evaluation and Funded phases is as follows: FX: 1:30; Indices: 1:10; 
Commodities: 1:10; Metals: 1:10; Crypto: 1:2 

News 

News trading is fully allowed. However, any trade opened within the 6-minute window must remain open 
for at least 2 minutes to be considered valid. If not, all profits will be removed, and all losses will be 
absorbed by you. 

Forbidden Practices 

Any trading approach deemed as "cheating" or intended to manipulate, exploit, or abuse the simulated 
trading environment is strictly prohibited and constitutes a violation of the Eleonex Terms & Conditions. 
Traders are expected to treat their accounts as if they were trading in a live market environment. Any 
strategy designed to exploit demo account conditions, pricing inefficiencies, platform behavior, or 
evaluation rules rather than genuine market opportunities is prohibited. The use of methods that 
manipulate demo account features may result in account termination during either the evaluation or 
funded stage, forfeiture of rewards or payouts, and permanent removal from the program. 
Examples of prohibited trading practices include, but are not limited to: 

●​ Exploiting platform freezes, server errors, pricing errors, execution delays, data feed delays, 
or latency in the trading platform or broker infrastructure. 

●​ Trading based on delayed market data, delayed charts, stale price feeds, or exploiting pricing 
discrepancies. 

●​ Tick scalping, high-frequency trading (HFT), latency arbitrage, reverse arbitrage, hedge 
arbitrage, or the use of arbitrage bots. 

●​ Using trade emulators or any software designed to exploit the simulated environment. 



●​ Using non-public, confidential, or insider information to obtain an unfair trading advantage. 
●​ Front-running trades executed on other accounts, brokers, or trading venues. 
●​ Executing trades in a manner that could jeopardize Eleonex's relationship with its brokers, 

liquidity providers, technology partners, or create regulatory or compliance concerns. 
●​ Martingale, anti-Martingale, grid recovery systems, or any strategy that systematically 

increases position size after losses in an attempt to recover previous losses. 
●​ All-or-Nothing trading, where a single trade or a series of highly correlated trades places the 

account at an unreasonable risk of failure. 
●​ Abuse of the simulated environment through repeated high-volume trading without a clear, 

logical, and risk-managed trading strategy. 
●​ Order book spamming, quote stuffing, or excessive order placement intended to manipulate 

execution or platform behavior. 
●​ Hedging positions within the same trading account, between accounts owned by the same 

trader, or between accounts owned by different traders. Hedging includes opening opposite 
positions on the same instrument with the purpose of offsetting risk or circumventing trading 
rules, regardless of position size. 

●​ Using commercially available Expert Advisors (EAs), signal services, copy trading systems, 
or third-party strategies specifically designed or marketed to pass proprietary trading 
evaluations. Eleonex reserves the right to request proof of ownership of any automated 
strategy, including the source code where reasonably required. 

●​ Using one trading methodology during the evaluation phase and intentionally switching to a 
materially different methodology after becoming funded solely to circumvent the evaluation 
process (for example, using an EA during evaluation and manual trading after funding, or 
vice versa). 

●​ Copying or mirroring trades or trade ideas between evaluation accounts, funded accounts, or 
accounts belonging to different traders where such activity indicates coordinated trading or 
attempts to circumvent program rules. 

●​ Any strategy intended to manipulate the evaluation process or generate artificial, risk-free, 
statistically unrealistic, or otherwise non-sustainable trading results. 

Eleonex reserves the right to review any trading activity at its sole discretion. If we determine that your 
trading constitutes a prohibited trading practice, we may issue a warning, impose trading restrictions, 
reject your evaluation, terminate your account, deny rewards or payouts, or permanently remove you from 
the program. 
The examples listed above are not exhaustive. Any trading activity that attempts to exploit technical 
weaknesses, manipulate the simulated trading environment, circumvent risk management rules, or gain an 
unfair advantage may be considered a prohibited trading practice, even if it is not specifically listed. We 
are committed to maintaining a fair and consistent trading environment for all traders. 

 

EA & Copy Trading 

You are allowed to copy trades between your own Eleonex accounts (i.e., accounts registered under the 
same individual). You are only allowed to use an Eleonex account as a Master account to an external 
slave account. However, Expert Advisors (EAs) are permitted, but they must receive prior approval from 



the company. Please ensure that any automated trading tools or strategies are reviewed and approved 
before use to comply with our terms and maintain the integrity of the trading environment. 

NOTE: Our friendly recommendation is to refer to the cTrader Store (https://ctrader.com/bots) for the use 
of automated trading systems or Expert Advisors. 

Trading over the weekend 

You are allowed to hold positions overnight and over the weekend. 

Trading Instruments 

You can trade Forex, Indices, Commodities, Metals, and Cryptocurrencies. 

Scaling 

Purpose and Scope 

Eleonex may offer a Scaling Plan (hereinafter, the “Plan”) as part of its funded trading programs. The 
Plan is made available exclusively to traders holding Pulse,Forge and Prime accounts who have 
successfully completed Eleonex’s proprietary two-step evaluation program (hereinafter, “Eligible 
Traders”). The objective of the Plan is to reward Eligible Traders who demonstrate consistent profitability, 
effective risk management, and full compliance with Eleonex’s trading rules and operational standards. 

Eligibility Requirements 

In order to qualify for account scaling under this Plan, a trader must satisfy all of the following 
conditions: 

●​ a) Achieve a minimum net profit of ten percent (10%) during a mandatory, uninterrupted rolling three 
(3)-month trading period. Completion of the full three (3) months of active trading is a strict 
requirement, regardless of whether the profit target is reached earlier. The trading period begins upon 
the opening of the first trade on the funded account. 

●​ b) Maintain strict adherence to all applicable trading rules, risk parameters, and operational guidelines 
during the qualifying period; 

●​ c) Exhibit measurable performance consistency, including control of drawdown, disciplined trade 
execution, and strategy alignment; and Undergo and pass Eleonex’s internal compliance and 
performance review process, at Eleonex’s sole and absolute discretion. 

●​ d) The account must successfully complete a minimum of two reward withdrawals, maintain a 
positive balance at the time of scale-up, and uphold a flawless compliance record with no rule 
violations. 

Scaling Framework 

Upon satisfactory completion of all eligibility requirements and internal review, account balances may be 
incrementally increased based on the following scale: 

Account Balance Profit Target Reward Split 



$5,000.00 $5,500.00 80/20 

$7,500.00 $8,250.00 80/20 

$10,000.00 $11,000.00 80/20 

$15,000.00 $16,500.00 80/20 

$25,000.00 $27,500.00 80/20 

$35,000.00 $38,500.00 80/20 

$50,000.00 $55,000.00 80/20 

$75,000.00 $82,500.00 80/20 

$100,000.00 $110,000.00 80/20 

$125,000.00 $137,500.00 80/20 

$150,000.00 $165,000.00 80/20 

$175,000.00 $192,500.00 80/20 

$200,000.00 $220,000.00 80/20 

$220,000.00 $242,000.00 80/20 

$242,000.00 $266,000.00 80/20 

$266,000.00 $300,000.00 80/20 

$300,000.00 X 80/20 

 



Limitations and Discretionary Rights 

Participation in the Plan is not automatic, not guaranteed, and does not constitute a contractual 
entitlement. All scaling decisions are subject to Eleonex’s sole and absolute discretion, based on an 
individualized assessment of trader performance and compliance. Eleonex reserves the right to request, as 
a condition of eligibility or review, documentation evidencing trade consistency, strategy logic, order 
history, or any other relevant material it deems necessary to make a scaling determination. The maximum 
allowable simulated account balance under this Plan is three hundred thousand U.S. dollars (USD 
$300,000). No further increases shall be granted beyond this limit under any circumstances. 

Modification, Suspension, and Termination 

Eleonex reserves the unilateral right to modify, pause, suspend, or permanently terminate the Scaling 
Plan, in part or in full, at any time and without prior notice. Any such changes shall become effective 
immediately upon update to these General Terms and Conditions or upon formal notice to the affected 
party, whichever occurs first. 

Rewards & Rewards split 

Performance-based rewards are distributed every 14 days by default, with traders receiving 80% of the 
eligible earnings while the remaining 20% is retained by Eleonex as part of the reward share structure. 
Traders can increase their reward share to 90% or shorten the reward cycle to every 7 days by purchasing 
the respective add-ons. An On-Demand Rewards add-on is also available for eligible accounts. To learn 
more about how accessing your rewards may affect your account, please refer to the following link: FAQ. 

Inactivity 

To maintain active status with Eleonex, traders are required to place at least one trade every 30 calendar 
days. Failure to do so will result in the account being marked as inactive and treated as a breach of the 
account terms. This rule applies starting from the date your trading account is created. 

Refundable fee 

Once you successfully complete the evaluation, the challenge fee is credited to your funded account 
balance as part of your trading capital. 

Merging of Accounts 

Yes, you are allowed to merge a maximum of 3 accounts, but the accounts cannot be of the same size. 
This ensures that each account merger is balanced and offers more flexibility to diversify your trading 
capital. Merging accounts is only allowed within the same program. 

IP address 

You are allowed to log in from multiple IP addresses and devices, as long as they are within the same 
location. However, trades should not be executed from two different IP addresses simultaneously. If 
Eleonex detects unusual or inconsistent IP activity associated with your account, our team will initiate a 
verification process to ensure account integrity. In such cases, you will be required to provide supporting 
documentation to confirm your current location. 
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Acceptable forms of verification include: 

●​ A plane ticket or boarding pass showing recent travel 
●​ A passport stamp confirming entry into a different country or region 
●​ A live video call demonstrating your physical presence at the reported location 

This verification process is mandatory and serves to ensure that only authorized individuals have access to 
the account. 

3.3 Forge Prime Program Overview 
The Forge Prime offers improved trading conditions with lower profit targets and higher fixed drawdown 
limits. Designed for traders seeking greater flexibility within a consistent risk framework, it requires 
meeting profit goals while adhering to daily and overall static risk limits. Successful completion grants 
access to a funded simulated account, ideal for those prioritizing control and opportunity. 



Trading Rules 

Minimum Trading days 

You are participating in a trading challenge that consists of two phases. In each phase, you are required to 
trade for at least 5 profitable trading days, with each of those days achieving a minimum profit of 0.5%. 
The days do not need to be consecutive—only those on which you achieve a profit of 0.5% or greater will 
be counted. 

Phase 1 

Day 1: +0.4% (not counted) 

Day 2: +0.7% (counted) 

Day 3: +0.3% (not counted) 

Day 4: +0.6% (counted) 

Day 5: +0.5% (counted) 

Day 6: +0.2% (not counted) 

Day 7: +0.8% (counted) 

In this example, you have achieved the 0.5% or greater profit requirement for 4 profitable trading days 
(Days 2, 4, 5, and 7), but you still need one more profitable trading day with a gain of at least 0.5% to 
meet the minimum requirement for Phase 1. 

​You must continue trading until you complete 5 profitable trading days in Phase 1. Once this requirement 
is met, you can proceed to Phase 2. 

Funded Stage 

​The Funded Stage also requires a minimum of 3 profitable trading days, with each profitable trading day 
achieving at least 0.5% profit. As with the evaluation phases, the profitable trading days do not need to be 
consecutive. Only days with a profit of 0.5% or greater count toward the minimum requirement. 

 

Max Daily Loss 

Your maximum daily loss is set at a static 6% of your initial account balance, based on the higher of either 
your initial account balance or the equity at the start of the trading day. This ensures that the daily loss 
limit is always calculated from the most favorable starting point, whether it’s your initial balance or your 
current equity 



Max Loss 

The drawdown is static and it is fixed at 12% of your initial account balance. 

Eleonex Edge 

All open positions will be automatically closed by our risk management system if they reach a loss of 
2%(please keep in mind that during volatile periods the system will not close positions immediately; that 
is why we advise using a stop loss every time). Violating this rule will result in a “soft breach” and will 
also lead to a reduction of your leverage. The new leverage limits will be as follows:​
 ​​
 ​Evaluation phase: 

●​ FX: 1:50 
●​ Indices: 1:10 
●​ Commodities: 1:10 
●​ Metals: 1:10 
●​ Crypto: 1:2 

Funded phase: 

●​ FX: 1:25 
●​ Indices: 1:10 
●​ Commodities: 1:10 
●​ Metals: 1:10 
●​ Crypto: 1:2 

A second violation of this rule will result in a severe breach and permanent account termination. 

Additionally, upon the first soft breach on a funded account, the client’s reward ratio will be reduced to 
50%. 

Important Notice: The Eleonex Edge is a one-time threshold. Once it has been reached, it remains in 
effect for the remainder of the account and cannot be reversed or reset. 

Leverage 

The offered leverage is as follows: 

During the Evaluation Phase: 

●​ FX: 1:100 
●​ Indices: 1:25 
●​ Commodities: 1:25 
●​ Metals: 1:25 
●​ Crypto: 1:2 

During the Funded Phase: 

●​ FX: 1:50 
●​ Indices: 1:10 
●​ Commodities: 1:10 
●​ Metals: 1:10 



●​ Crypto: 1:2 

These leverage limits are designed to ensure consistent risk management throughout each phase of your 
trading journey. 

News 

News trading is fully permitted during the evaluation phase without any time-based restrictions. Traders 
may open, close, or manage positions freely around news events while undergoing the evaluation process. 

However, news trading is strictly prohibited on funded accounts. A trade is considered to violate this rule 
if it is opened or closed within a 6-minute window surrounding a high-impact news event (3 minutes 
before, and 3 minutes after news releases), as referenced by red-folder events from ForexFactory. For 
more information regarding the subject, refer to: FAQ 

Forbidden Practices 

Any trading approach deemed as "cheating" or intended to manipulate, exploit, or abuse the simulated 
trading environment is strictly prohibited and constitutes a violation of the Eleonex Terms & Conditions. 
Traders are expected to treat their accounts as if they were trading in a live market environment. Any 
strategy designed to exploit demo account conditions, pricing inefficiencies, platform behavior, or 
evaluation rules rather than genuine market opportunities is prohibited. The use of methods that 
manipulate demo account features may result in account termination during either the evaluation or 
funded stage, forfeiture of rewards or payouts, and permanent removal from the program. 
Examples of prohibited trading practices include, but are not limited to: 

●​ Exploiting platform freezes, server errors, pricing errors, execution delays, data feed delays, 
or latency in the trading platform or broker infrastructure. 

●​ Trading based on delayed market data, delayed charts, stale price feeds, or exploiting pricing 
discrepancies. 

●​ Tick scalping, high-frequency trading (HFT), latency arbitrage, reverse arbitrage, hedge 
arbitrage, or the use of arbitrage bots. 

●​ Using trade emulators or any software designed to exploit the simulated environment. 
●​ Using non-public, confidential, or insider information to obtain an unfair trading advantage. 
●​ Front-running trades executed on other accounts, brokers, or trading venues. 
●​ Executing trades in a manner that could jeopardize Eleonex's relationship with its brokers, 

liquidity providers, technology partners, or create regulatory or compliance concerns. 
●​ Martingale, anti-Martingale, grid recovery systems, or any strategy that systematically 

increases position size after losses in an attempt to recover previous losses. 
●​ All-or-Nothing trading, where a single trade or a series of highly correlated trades places the 

account at an unreasonable risk of failure. 
●​ Abuse of the simulated environment through repeated high-volume trading without a clear, 

logical, and risk-managed trading strategy. 
●​ Order book spamming, quote stuffing, or excessive order placement intended to manipulate 

execution or platform behavior. 
●​ Hedging positions within the same trading account, between accounts owned by the same 

trader, or between accounts owned by different traders. Hedging includes opening opposite 
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positions on the same instrument with the purpose of offsetting risk or circumventing trading 
rules, regardless of position size. 

●​ Using commercially available Expert Advisors (EAs), signal services, copy trading systems, 
or third-party strategies specifically designed or marketed to pass proprietary trading 
evaluations. Eleonex reserves the right to request proof of ownership of any automated 
strategy, including the source code where reasonably required. 

●​ Using one trading methodology during the evaluation phase and intentionally switching to a 
materially different methodology after becoming funded solely to circumvent the evaluation 
process (for example, using an EA during evaluation and manual trading after funding, or 
vice versa). 

●​ Copying or mirroring trades or trade ideas between evaluation accounts, funded accounts, or 
accounts belonging to different traders where such activity indicates coordinated trading or 
attempts to circumvent program rules. 

●​ Any strategy intended to manipulate the evaluation process or generate artificial, risk-free, 
statistically unrealistic, or otherwise non-sustainable trading results. 

Eleonex reserves the right to review any trading activity at its sole discretion. If we determine that your 
trading constitutes a prohibited trading practice, we may issue a warning, impose trading restrictions, 
reject your evaluation, terminate your account, deny rewards or payouts, or permanently remove you from 
the program. 
The examples listed above are not exhaustive. Any trading activity that attempts to exploit technical 
weaknesses, manipulate the simulated trading environment, circumvent risk management rules, or gain an 
unfair advantage may be considered a prohibited trading practice, even if it is not specifically listed. We 
are committed to maintaining a fair and consistent trading environment for all traders. 
 

EA & Copy Trading 

You are allowed to copy trades between your own Eleonex accounts (i.e., accounts registered under the 
same individual). You are only allowed to use an Eleonex account as a Master account to an external 
slave account. However, Expert Advisors (EAs) are permitted, but they must receive prior approval from 
the company. Please ensure that any automated trading tools or strategies are reviewed and approved 
before use to comply with our terms and maintain the integrity of the trading environment. 

NOTE: Our friendly recommendation is to refer to the cTrader Store (https://ctrader.com/bots) for the use 
of automated trading systems or Expert Advisors. 

Trading over the weekend 

During the Evaluation Phase, there are no restrictions on holding trades over the weekend. However, in 
the Funded Phase, weekend holding is strictly prohibited. Violating this rule will be considered a hard 
breach and will result in immediate disqualification from the program. 

Trading Instruments 

You can trade Forex, Indices, Commodities, Metals, and Cryptocurrencies. 



Scaling 

Purpose and Scope 

Eleonex may offer a Scaling Plan (hereinafter, the “Plan”) as part of its funded trading programs. The 
Plan is made available exclusively to traders holding Pulse,Forge and Prime accounts who have 
successfully completed Eleonex’s proprietary two-step evaluation program (hereinafter, “Eligible 
Traders”). The objective of the Plan is to reward Eligible Traders who demonstrate consistent profitability, 
effective risk management, and full compliance with Eleonex’s trading rules and operational standards. 

Eligibility Requirements 

In order to qualify for account scaling under this Plan, a trader must satisfy all of the following 
conditions: 

●​ a) Achieve a minimum net profit of ten percent (10%) during a mandatory, uninterrupted rolling three 
(3)-month trading period. Completion of the full three (3) months of active trading is a strict 
requirement, regardless of whether the profit target is reached earlier. The trading period begins upon 
the opening of the first trade on the funded account. 

●​ b) Maintain strict adherence to all applicable trading rules, risk parameters, and operational guidelines 
during the qualifying period; 

●​ c) Exhibit measurable performance consistency, including control of drawdown, disciplined trade 
execution, and strategy alignment; and Undergo and pass Eleonex’s internal compliance and 
performance review process, at Eleonex’s sole and absolute discretion. 

●​ d) The account must successfully complete a minimum of two reward withdrawals, maintain a 
positive balance at the time of scale-up, and uphold a flawless compliance record with no rule 
violations. 

Scaling Framework 

Upon satisfactory completion of all eligibility requirements and internal review, account balances may be 
incrementally increased based on the following scale: 

Account Balance Profit Target Reward Split 

$5,000.00 $5,500.00 80/20 

$7,500.00 $8,250.00 80/20 

$10,000.00 $11,000.00 80/20 

$15,000.00 $16,500.00 80/20 

$25,000.00 $27,500.00 80/20 



$35,000.00 $38,500.00 80/20 

$50,000.00 $55,000.00 80/20 

$75,000.00 $82,500.00 80/20 

$100,000.00 $110,000.00 80/20 

$125,000.00 $137,500.00 80/20 

$150,000.00 $165,000.00 80/20 

$175,000.00 $192,500.00 80/20 

$200,000.00 $220,000.00 80/20 

$220,000.00 $242,000.00 80/20 

$242,000.00 $266,000.00 80/20 

$266,000.00 $300,000.00 80/20 

$300,000.00 X 80/20 

 

Limitations and Discretionary Rights 

Participation in the Plan is not automatic, not guaranteed, and does not constitute a contractual 
entitlement. All scaling decisions are subject to Eleonex’s sole and absolute discretion, based on an 
individualized assessment of trader performance and compliance. Eleonex reserves the right to request, as 
a condition of eligibility or review, documentation evidencing trade consistency, strategy logic, order 
history, or any other relevant material it deems necessary to make a scaling determination. The maximum 
allowable simulated account balance under this Plan is three hundred thousand U.S. dollars (USD 
$300,000). No further increases shall be granted beyond this limit under any circumstances. 

7.4.5 Modification, Suspension, and Termination 

Eleonex reserves the unilateral right to modify, pause, suspend, or permanently terminate the Scaling 
Plan, in part or in full, at any time and without prior notice. Any such changes shall become effective 



immediately upon update to these General Terms and Conditions or upon formal notice to the affected 
party, whichever occurs first. 

7.5 Rewards & Rewards split 

Performance-based rewards are distributed every 14 days by default, with traders receiving 80% of the 
eligible earnings while the remaining 20% is retained by Eleonex as part of the reward share structure. 
Traders can increase their reward share to 90% or shorten the reward cycle to every 7 days by purchasing 
the respective add-ons. An On-Demand Rewards add-on is also available for eligible accounts. To learn 
more about how accessing your rewards may affect your account, please refer to the following link: FAQ. 

7.6 Inactivity 

To maintain active status with Eleonex, traders are required to place at least one trade every 30 calendar 
days. Failure to do so will result in the account being marked as inactive and treated as a breach of the 
account terms. This rule applies starting from the date your trading account is created. 

7.7 Refundable fee 

Once you successfully complete the evaluation, the challenge fee is credited to your funded account 
balance as part of your trading capital. 

Merging of Accounts 

Yes, we allow the merging of 2-Step Forge Prime accounts, but only for the 5K, 10K, 25K and 50K tiers. 
The 75K tier is excluded from this option. You can merge a maximum of two unique accounts. Merging 
accounts is only allowed within the same program. 

IP address 

You are allowed to log in from multiple IP addresses and devices, as long as they are within the same 
location. However, trades should not be executed from two different IP addresses simultaneously. If 
Eleonex detects unusual or inconsistent IP activity associated with your account, our team will initiate a 
verification process to ensure account integrity. In such cases, you will be required to provide supporting 
documentation to confirm your current location. 

Acceptable forms of verification include: 

●​ A plane ticket or boarding pass showing recent travel 
●​ A passport stamp confirming entry into a different country or region 
●​ A live video call demonstrating your physical presence at the reported location 

This verification process is mandatory and serves to ensure that only authorized individuals have access to 
the account. 
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